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Thursday – November 14, 2024 
Stanislaus County Probation Department 
 
Members/Staff Present 
Mark Ferriera, Chief Probation Officer, Chair, Probation Department 
Ivan Valencia for Brandon Gillespie, Modesto Police Department 
Doris Foster, Workforce Development 
Kevin Panyanonvong for Tony Vartan, Director, Behavioral Health and Recovery Services 
Jennifer Jennison, Public Defender’s Office 
Gina Machado, Center for Human Services 
Jeff Laugero, District Attorney’s Office 
Terry Withrow, Board of Supervisors 
La Tosha Walden for Christine Huber, Community Services Agency 
Saundra Day for Scott Kuykendall, Stanislaus County Office of Education 
Yvette Ramirez, District Attorney’s Office 
Lizbeidy Solorio, Stanislaus County Sheriff’s Office 
Brittney Bailey, Stanislaus County Sheriff’s Office 
Tracie Martin, Assistant Chief Probation Officer, Probation Department 
Elise Price, Supervising Probation Officer, Probation Department 
Michael Walker, Realignment Manager, Probation Department 
Trisha Birchard, Crime Analyst, Probation Department 
Vanessa Bravo, Crime Analyst, Probation Department 
Raul Dominguez, CARE Manager, Probation Department 
Jeremy Green, Leaders in Community Alternatives 
Consuelo Guzman, Leaders in Community Alternatives 
Melissa Norvise, Nirvana 
Vanessa Carmona, Learning Quest 
Abraham Andres, Behavioral Health and Recovery Services 
Melody Pannell, Behavioral Health and Recovery Services 
Michael Hammond, Modesto Police Department 
Chylo Williams, Modesto Police Department 
Bob Meredith, Modesto Police Department 
 
Members Absent 
Stephanie Kennedy for Hugh Swift, Stanislaus County Superior Court 
 
1. Call to Order and Introductions 

Chief Probation Officer Mark Ferriera called the meeting to order at 1:31 p.m., and members of the group 
introduced themselves. 
 

2. Public Comment 
No one provided public comment. 

 
3. Adoption of the Minutes from the September 12, 2024, meeting.  

MOTION: District Attorney Jeff Laugero. SECOND: Doris Foster. The minutes from the September 12, 
2024, meeting were approved unanimously. 
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4. Modesto Police Department CCP Presentation (Presentation is attached) 
CHAT Crime Analyst Chylo Williams and Michael Hammond from the Modesto Police Department (MPD) 
presented a PowerPoint presentation on the Community Health and Assistance Team (CHAT), a program 
focused on supporting the MPD officers by responding to non-violent calls received through the dispatch 
center. The presentation included CHAT demographics and services from January 1, 2024, to October 31, 
2024.  
 

5. Behavioral Health and Recovery Services (BHRS) CCP Presentation (Presentation is attached) 
Abraham Andres and Kevin Panyanouvong presented a PowerPoint presentation with an overview of the 
BHRS programs funded by the Community Corrections Partnership, which are designed to provide 
services to clients with mental health and substance use disorders specific to the level of care needed. 

• Behavioral Health Services Team (BHST)   

• Detention Services 

• Intensive Outpatient Treatment (IOT) – Day Reporting Center 

• Community Re-Integration Support Team 

• Collaborative Court  
 

Mr. Andres talked about the challenges BHRS is encountering with increased caseload ratios resulting 
from the significant rise in clients following COVID, noting that this has impacted how often clients are 
reached out to. He observed that before COVID, caseloads consistently ranged from 1280 to 1380, but 
now they have surged to over 2000, along with a rise in complexity. Board Supervisor Terry Withrow 
inquired about the most common diagnoses being encountered. Mr. Andres indicated they do not have a 
system that breaks down the diagnoses. However, according to staff reports, the most frequently identified 
diagnoses include co-occurring substance use disorders and mental health illnesses, schizophrenia, and 
symptoms associated with psychotic spectrum disorders.  
 
The Intensive Outpatient Treatment Team at the Day Reporting Center has seen a significant decrease in 
individuals served, dropping from 147 in 2023 to 79 in 2024. Mr. Andres indicated actively looking into 
ways to increase the service at the DRC. He expects to have a resolution by the end of December and 
explained that the decline was due to changes at the state level. Chief Probation Officer Mark Ferriera 
expressed frustration over the lack of IOT services available to individuals on high-risk supervised 
caseloads needing treatment, noting that it would only make sense for these individuals to be assessed 
and treated in a supervised setting such as IOT-DRC. He would like to explore ways to expedite the 
implementation of the outpatient level of care at the DRC. 
 
Ms. Melody Pannell, Program Manager of the Community Re-Integration Support Team, spoke about 
collaborating with the Public Defender’s Office. The focus is on individuals with Severe Mental Illness or 
substance use disorders who are being released from court or the Department of State Hospitals/JBCT 
back into the community, ensuring they are connected to a team that can provide appropriate services. 
 
Chief Ferriera received an update regarding the staffing of the Collaborative Court Behavioral Health 
Services Team, which Mr. Panyanouvong indicated is now fully staffed. 
 

6. Program Update: 
Chief Ferriera talked about modifying how program updates are communicated to a more precise and 
beneficial format for the group; he proposed that reporting on identifying trends, spotting issues, measuring 
outcomes, and highlighting new challenges would provide valuable insights. The group agreed with Chief 
Ferriera's suggestion. Chief Ferriera and Trisha Birchard will come together to develop a format for the 
CCP group to adhere to. The discussion also highlighted the significance of sharing success stories, 
demonstrating CCP collaboration’s progress. 
  
Chief Ferriera will work with CCP Data Analyst Trisha Birchard to develop a program update template that 
includes historical data on trends, issues, and outcome measures.  
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Probation Department: 
Realignment Manager Michael Walker from the Probation Department reported the following: 

• The Tattoo Removal program will be held at the Day Reporting Center on December 3rd, 2024, and 
January 28, 2025, from 12:30 to 3:30 p.m. Services will be provided to anyone who shows up 
regardless of probation status.  

• The Regional Apprehension Team (RAT) operations recently included a partnership with the 
Modesto Police Department and are slated to include partnerships with the Sheriff’s Office and 
Patterson SO in the upcoming weeks. 

• Mr. Walker advised his plans of contacting the agencies for their CCP programming data for the FY 
2025/2026 CCP Plan. 

• He discussed meeting with Chandra Campbell from BHRS regarding the status of IOT services at 
the Day Reporting Center.  

 
CARE Manager Raul Dominguez provided a one-year comparison, highlighting a 40% increase in services 
provided in the 3rd quarter of 2024 compared to 2023. The number of contacts with individuals also 
increased from 900 to 1260. Active CARE Clients are 100, which, when contacted, results in services 
rendered to non-CARE clients, too. Lastly, Raul shared a client success story. 
 
District Attorney: 
District Attorney Jeff Laugero announced the upcoming retirement of the Victim Services Unit Manager 
Cheryl Grogan; Holly Mackinnon will oversee the Victim Services Unit moving forward. Various staff 
participated in a webinar related to AB 60 to learn how to navigate and implement the right to notify victims 
of justice programs in the community. Lastly, a victim impact letter was read to the group in which the 
victim asked for her abuser not to be allowed to remove his name from the sex offender registration list.  
 
On December 12th, 2024, at 6 p.m., the District Attorney’s Annual Homicide Vigil will take place in honor of 
loved ones that have been tragically lost to homicide.  
 
Public Defender’s Office: 
Public Defender Jennifer Jennison reported that the client support team has over 850 open cases. Tricia 
Birchard, Raul Dominguez, and Michael Walker from the Probation Department collaborated with the team, 
demonstrating their generosity. The team now has six full-time Client Support Specialists, two part-time 
workers, and two full-time social workers. The embedded behavioral health team is two and a half weeks 
into its operation and is excited about the potential for great work together. The Public Defender's office 
appreciates the support and collaboration from the Probation Department. 
 
The Public Defender Pac team, a CCP-funded pair, will assist post-release individuals from jail, providing 
case management, medication connections, and other services. A similar team, funded by the state, will be 
added to the CARE Court to help those at risk of recidivating. The team has successfully housed a client in 
his residence for the first time in 40 years, thanks to the efforts of the client support team. 
 
Sheriff’s Office: 
Brittney Bailey from the Sheriff’s Office reported that the first quarter of the FY 2024-2025 included ACCI 
packets, BHRS, the Workforce Development, Nirvana, LCA, Learning Quest, MJC, Staff-Led courses, and 
hands-on vocational courses. The first semester ended in September, and graduation was held in October. 
The Cal ID program has approved the first batch, and the school is working on partnerships and vocational 
expansion projects. The new canine center and panels are almost completed. 
 
Workforce Development: 
Doris Foster reported 161 clients, which decreased to 67 this year. The average wage decreased from 
$22.78 to $18.41 from the previous year. In the first quarter of FY2024-2025, 15 individuals were 
employed, and 17 incarcerated individuals were enrolled in a new program that Workforce Development 
started with the Sheriff's Office. 
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Center for Human Services Agency: 
Gina Machado informed the group that its outpatient behavioral health center is presently under 
construction, is moving very quickly and is expected to be completed in March 2025. The new program will 
assist individuals ages 0-25 and their families with mental health and substance use treatment and are 
always open to referrals for substance use treatment and mental health services.  
 
Leaders In Community Alternatives (LCA): 
Consuelo Guzman provided the following update: 
LCA continues to run CBI at the Day Reporting Center. They are fully staffed with Employment Specialists. 
LCA also has a new vocational partner, American Builders and Contractors (ABC), focusing on connecting 
clients to construction, electrical, and concrete training. ABC will also provide clients with paid 
apprenticeships. The jail facility clients are now learning OSHA 10 classes, OSHA 20, and tool 
identification.  
 
Learning Quest: 
Vanessa Carmona from Learning Quest reported the following:  

• 94 HSE clients in custody or attending the Day Reporting Center receive services. 

• 19 previously detained clients are serviced at the Learning Quest Learning Center. 

• 265 total clients enrolled in the Transitional Learning Course; 71 completed. 

• Learning Quest has been assisting with the ID Program.  
 
Learning Quest will hold a graduation ceremony on February 13, 2025.  
 
Nirvana: 
Melissa Norvise reported the following:  
Nirvana has two facilities: a 36-bed men's facility for 18+ and a 16-bed women's facility for 18+. Over the 
past three months, they have received 29 referrals, with seven walking away. However, all others have 
been admitted successfully. The React Center has had three successful dorms for women and three for 
men. The center has fewer referrals due to its outpatient and sober living services. Four have been 
admitted, one walked away, and two remain there.  
 
Ms. Norvise also reported that the annual barbecue and softball game at Davis Park had the biggest 
turnout ever, with over 75 graduates and current clients attending. 
 
Stanislaus County Office of Education (SCOE): 
Saundra Day shared that within the next month, SCOE will start offering a Job Skills Training program and 
the Adult Charter High School Program in custody. She reported that 30 adults are interested in earning 
their high school diploma.  
 

7. Comments: 
The Sheriff’s Office and the Public Defender’s Office will be presenting on their CCP-funded programs at 
the following CCP meeting. 
 

8. Next Meeting: 
March 20, 2025, at 1:30 p.m. 
 
The meeting adjourned at 2:58 p.m. 

  

 
 
 
 
 



C.H.A.T. 
Community Health and Assistance Team
ENHANCING POLICING SERVICES IN THE CITY OF MODESTO



Introduction –

 C.H.A.T. (Community Health and Assistance Team) is 
a program within the Modesto Police Department 
that deploys Outreach Specialists to respond to non-
violent calls received through our dispatch center.

 C.H.A.T. provides an alternative response to mental 
health crises, homelessness, and similar issues, 
ensuring sworn officers are available for more 
urgent, law enforcement-related calls.

 C.H.A.T. works closely with Stanislaus County Social 
Services, non-profit organizations, the Modesto 
Police Department, and various systems of care.

What is C.H.A.T.?



911 Call Response

CHAT OUTREACH SPECIALISTS RESPOND 
TO QUALIFYING 911 CALLS RECEIVED 

THROUGH THE DISPATCH CENTER.

CALLS INCLUDE QUALITY OF LIFE 
COMPLAINTS, SAFETY CHECKS, AND 

COMMUNITY SUPPORT.



Supporting Modesto Police Department

• C.H.A.T. supports Modesto Police 
Department by diverting Calls for Service 
(CFS) away from law enforcement. 

• Diverting calls to C.H.A.T. increases the 
efficiency of the police department, 
ensuring that officers can focus on critical 
law enforcement tasks.



C.H.A.T. 
Diversion Rate
A monthly breakdown of all 
dispatched CFS, dispatched CFS 
C.H.A.T. responded to, and CFS 
diverted to C.H.A.T this year. 

 C.H.A.T. responded to 3% of all 
dispatched CFS.

 2% of all dispatched CFS are 
being diverted to C.H.A.T.

 74% of all dispatched CFS 
C.H.A.T. responded to are being  
diverted to C.H.A.T.

% CALLS 
DIVERTED

CITIZEN 
GENERATED CFS 

DIVERTED TO 
CHAT

% OF ALL 
CITIZEN 

GENERATED 
CFS

CITIZEN 
GENERATED 
CFS CHAT 

RESPONDED 
TO 

ALL CITIZEN 
GENERATED 

CFSMONTH

2%1463%1997,195Jan-24

2%1573%2297,466Feb-24

2%1372%1857,967Mar-24

2%1783%2217,977Apr-24

2%1473%2218,570May-24

3%2414%3238,603Jun-24

3%2423%3169,181Jul-24

3%2684%3728,970Aug-24

3%3034%3869,364Sep-24

3%2884%3789,357Oct-24

2%2,1073%2,83084,650
Grand 
Total



2023 vs 2024 Comparison 
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2023 VS 2024 CFS Diverted to C.H.A.T.
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2023 VS 2024 Self-Initiated Activity (SIA)
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2023 VS 2024 ESRI Contacts
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2023 vs 2024 
Summary

• C.H.A.T. has increased their 
activity in dispatched and 
SIA calls for service as well 
as the contacts they’ve 
made during calls since last 
year. 

• By handling increased calls 
for service and contacts, 
C.H.A.T. reduces the need 
for police involvement and 
allows officers to focus on 
more critical law 
enforcement activities.

% Change 
From Last 

Year

ESRI 
Contacts 
Made by 
C.H.A.T.

% Change 
From Last 

Year

Self 
Initiated 
Activity 

% Change 
From Last 

Year

Citizen 
Generated 

CFS C.H.A.T. 
Responded 

To

Month

202420232024202320242023
-41%1592714%233224-7%199213Jan
40%19614050%23515717%229196Feb
10%188171-45%139253-23%185241Mar
42%203143-8%167182-3%221228Apr

124%314140-5%218229-16%221264May
58%43927810%24922750%323215Jun

171%46817318%25321452%316208Jul
168%44316537%31322826%372296Aug
529%4407074%293168116%386179Sept

157%38014861%26216365%378229Oct

90%3,2301,69916%2,3622,04525%2,8302,269Total

INCREASE = MARGINAL = DECREASE =



YTD C.H.A.T. Activity 
1/1/2024 – 10/31/2024



C.H.A.T. 
Activity Heat 

Map
1/1/2024 – 10/31/2024



Top 10 
Dispatched 
Calls Call Type Total

% Of 
Total

 Diverted to 
Outreach 
(Outreach 

Only)
% Of 
Total

370  PUBLIC NUISANCE 1627 57% 1299 62%
PUBSER  PUBLIC SERVICE 472 17% 456 22%
SECCK  SECURITY CHECK 134 5% 84 4%
1037  SUSPICIOUS PERSON(S) 107 4% 75 4%
HAZARD  SAFETY HAZARD 70 2% 55 3%
1048  PERSON DOWN 58 2% 54 3%
415V  FIGHT-VERBAL 39 1% 10 0%
602  TRESPASSING 38 1% 12 1%
WRNT  WARRANT 24 1% 0 0%
ASSIST OTHER AGENCY 20 1% 4 0%

• 370 Public Nuisance calls 
account for 57% of all 
dispatched calls C.H.A.T. 
responded to. 

• Of all dispatched calls 
diverted to C.H.A.T., 370 
Public Nuisance calls 
account for 62%. 



Top 10 
Self-Initiated  
Calls
• Invest Follow-Up 

Investigation calls 
account for 40% of all 
SIA calls C.H.A.T. 
responded to. 

• Of all SIA calls with only 
C.H.A.T., Invest Follow-
Up Investigation calls 
account for 43%. 

Call Type
Grand 
Total

% Of 
Total

 W/ Only 
OutReach

% Of 
Total

INVEST  FOLLOW-UP 
INVESTIGATION 952 40% 858 43%
COP COMMUNITY ORIENTED 
POLICING 411 17% 387 19%
370  PUBLIC NUISANCE 365 15% 345 17%
PUBSER  PUBLIC SERVICE 214 9% 196 10%
ASSIST OTHER AGENCY 113 5% 106 5%
SA SPECIAL ASSIGNMENT 71 3% 46 2%
MC  MUNICIPAL CODE 
VIOLATION 53 2% 15 1%
SSTOP 45 2% 0 0%
HBC 26 1.1% 12 1%
WRNT  WARRANT 19 1% 0 0%



C.H.A.T. Services
 C.H.A.T. Outreach Specialists provide 

immediate de-escalation and crisis 
assessment for individuals facing mental 
health challenges, substance abuse issues, 
or homelessness.

 Services include:

 Shelter

 Mental Health

 Addiction Services (SUD)

 Food

 Transportation

 Medical Health 



SHELTER MENTAL HEALTH SUD TRANSPORTATION FOOD SERVICES MEDICAL SERVICES

Services Provided By C.H.A.T.
1/1/2024 – 10/31/2024



Services Refused
1/1/2024 – 10/31/2024

1594

27 47 62 59 59

SHELTER MENTAL HEALTH SUD TRANSPORTATION FOOD SERVICES MEDICAL SERVICES



Connects individuals to the 
right resources:

• Mental health care
• Substance abuse treatment
• Shelter and housing
• Social services and benefits

• Mental health care
• Substance abuse treatment
• Shelter and housing
• Social services and benefits

Specialists work with local 
organizations to navigate 

systems of care and ensure 
individuals receive 

comprehensive support.

• DBHC
• SHARE
• Salvation Army
• Social Security 

• DBHC
• SHARE
• Salvation Army
• Social Security 

Helps prevent Criminal 
Justice Involvement:

• By connecting individuals to  
services early, C.H.A.T. can 
divert arrests and court 
involvement, particularly for 
those experiencing crises 
related to mental illness or 
homelessness.

• By connecting individuals to  
services early, C.H.A.T. can 
divert arrests and court 
involvement, particularly for 
those experiencing crises 
related to mental illness or 
homelessness.

C.H.A.T. Creates Connections to 
Support Services



C.H.A.T. Activity 
Summary
C.H.A.T. outreach specialists' step in 
to provide direct care and 
connections to services alleviating 
the need for police officers or 
emergency medical responders.

With the rise of CFS (Dispatched & 
SIA), C.H.A.T. continues to increase 
support and resources for individuals 
in need.

C.H.A.T. specialists work with local 
organizations to navigate systems of 
care and ensure individuals receive 
comprehensive support.



Contacting 
CHAT
NON-EMERGENCY: (209)552-2470

911

MODESTO GO APP 

EMAIL: MPDCHAT@MODESTOPD.COM



Conclusion
WITH THE ADDITION OF C.H.A.T., WE PREVENT OVERWHELMING LAW 
ENFORCEMENT, EMERGENCY MEDICAL SERVICES, AND THE CRIMINAL JUSTICE 
SYSTEM WITH MORE MENTAL HEALTH, HOMELESSNESS, AND QUALITY OF LIFE 
ISSUES—HELPING TO ENSURE A TIMELY RESPONSE TO EMERGENCIES. 

THE DATA SHOWS THAT C.H.A.T. HAS SIGNIFICANTLY REDUCED CALLS FOR SERVICE 
IN PATROL, EMS, AND MENTAL HEALTH, STREAMLINING RESPONSE EFFORTS AND 
ALLOWING RESOURCES TO BE MORE EFFECTIVELY ALLOCATED.

AT THE SAME TIME, C.H.A.T. HELPS INDIVIDUALS FACING THESE CHALLENGES TO 
NAVIGATE THROUGH A COMPLEX AND OFTEN OVERWHELMING SYSTEM OF 
SERVICES ON THEIR OWN. 

C.H.A.T. PROVIDES THE CRITICAL BRIDGE TO ENSURE THAT BOTH OUR FIRST 
RESPONDERS AND THOSE IN NEED RECEIVE THE SUPPORT AND RESOURCES THEY 
DESERVE, FOSTERING A MORE EFFICIENT, AND EFFECTIVE APPROACH TO 
ADDRESSING THESE COMPLEX ISSUES.



Questions?



Thank You
THANK YOU FOR JOINING US TODAY!





Overview of CCP Funded BHRS Programming 

November, 2024

BEHAVIORAL HEALTH AND 
RECOVERY SERVICES

Director Tony Vartan, MSW, LCSW

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES



CCP Behavioral Health Services Team (BHST)
In alignment with the Department’s Core Treatment Model, this multidisciplinary team provides 
comprehensive mental health services to adults (ages 18 and older) who, as a result of serious and 
persistent mental illness, have difficulty maintaining stable residence, experience significant 
impairment in daily activities, are on Post-Release Community Supervision, experience frequent law 
enforcement contact, or experience frequent or lengthy psychiatric hospitalization. 

Two levels of care are offered within this team, Assertive Community Treatment (ACT) and Intensive 
Community Support (ICS). Offering different levels of care within one team allows clients to progress 
through their recovery while staying connected to their known treatment providers. 

Services include: 24/7 access to a known service provider, access to supportive service funds, 
individualized service planning, crisis stabilization alternatives to jail, re- entry support from a state 
hospital, peer and family support, housing and employment assistance, independent living skills 
training, mental health rehabilitation, medication support, and linkages to existing community 
supports. 

❖ Program offices are located 500 N. 9th Street, Suite C Modesto. CCP BHST staff are also located at 
the Day Reporting Center

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES



CCP Behavioral Health Services Team (BHST)

Mental Health 
Coordinator

ACT Team

Mental Health 
Cl inician

Mental Health 
Cl inician

Mental Health 
Cl inician

Mental Health 
Cl inician

Behavioral 
Health Specialist

Behavioral 
Health Specialist

ICS Team

Mental Health 
Cl inician

Behavioral 
Health Specialist

Support Team

Behavioral 
Health Specialist 

(Employment)

Behavioral 
Health Specialist 

(Housing)

Cl inical Services 
Technician  

(Peer Support)

Admin Clerk III

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES



CCP BHST 

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Individuals Served in All 
Levels of Care

Open to Treatment 6 
months +

% of clients not arrested 
while enrolled in 

treatment

Crisis Interventions Not 
Resulting in 

Hospitalization

255 58% 89% 29%

Individuals Served in All 
Levels of Care

Open to Treatment 6 
months +

% of clients not arrested 
while enrolled in 

treatment

Crisis Interventions Not 
Resulting in 

Hospitalization

366 53% 88% 26%

FY 22-23

FY 23-24



Detention Services

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

This team, comprised of mental health clinicians, provides in-custody mental health treatment 
services to inmates with Serious Mental Illness (SMI). Treatment services are offered as an 
adjunct to the primary provider of in-custody mental health services, Wellpath. BHRS Detention 
Services include: assessment, case management, linkage to outpatient providers upon release, 
individual therapy and group therapy .

Additionally, the team consists of one in-custody liaison position designed to connect inmates 
with a SMI to outpatient treatment services upon their release.  This includes individuals 
returning from a state hospital or who are completing their treatment within the JBCT program. 



Detention Services

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

(.4) Mental Health 
Coordinator

Mental Health 
Clinician

Mental Health 
Clinician

Mental Health 
Clinician

(In-Custody Liaison)



Detention Services

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Individuals Assessed for SMI 
While In- Custody

Opened to Ongoing Services 
While In-Custody

% Open to Treatment 90 days +

120 25 24%

Individuals Assessed for SMI 
While In- Custody

Opened to Ongoing Services 
While In-Custody

% Open to Treatment 90 days +

167 35 20%

FY 22-23

FY 23-24



Intensive Outpatient Treatment- Day 
Reporting Center 

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

This team, comprised of Substance Use Disorder (SUD) certified Behavioral Health Specialists, 
provides Intensive Outpatient Treatment (IOT) substance use disorder treatment services to 
individuals on Probation. Services include: intake (including assessment), treatment planning, 
individual and group counseling, collateral, case management, crisis intervention, patient 
education, and discharge services. 

Additionally, the team consists of one in-custody liaison position designed to connect inmates 
with a SUD to outpatient treatment services upon their release.  



IOT at the DRC

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Behavioral  Health 
Coordinator

Behavioral Health 
Specialist

Behavioral Health 
Specialist

Behavioral Health 
Specialist

Behavioral Health 
Specialist 

(In-Custody Liaison)



IOT at the DRC

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Individuals Served % Open to Treatment 28 days + % of clients not arrested while 
enrolled in treatment

147 44% 90%

Individuals Served % Open to Treatment 28 days + % of clients not arrested while 
enrolled in treatment

79 77% 84%

FY 23-24

FY 22-23



Community Re-Integration Support Team 

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

This team is dedicated to completing a comprehensive psychosocial mental health assessments 
as well as substance abuse disorder assessments to identify individuals’ level of care and 
treatment needs. This team assists with linking individuals to collaborative court programs as well 
as outpatient treatment providers throughout the county. 

❖Program staff are now co-located within the Public Defender’s Office at 1021 I Street



Community Re-Integration Support Team

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Program 
Manager

Admin Clerk III

Mental Health 
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Community Re-Integration Support Team

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Individuals Assessed and 
Linked to Care

Type of Assessment 
Requests

Average Days to 
Completion

% of Referrals who Met 
SMI Criteria

83
43% SUD
31% MH

25% Both
5 31 %

Q 1 FY 24-25



Collaborative Court
Behavioral Health Services Team

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

In alignment with the Department’s Core Treatment Model, this multidisciplinary team provides 
comprehensive mental health services to adults (ages 18 and older) who, as a result of serious 
and persistent mental illness, have been court ordered to treatment through Mental Health 
Court or Diversion proceedings or who are returning from the Department of State 
Hospitals/JBCT.

Services will be provided at the Full Service Partnership level of care and will utilize the Assertive 
Community Treatment model of treatment. Services will include: 24/7 access to a known service 
provider, access to supportive service funds, individualized service planning, crisis stabilization 
alternatives to jail, peer and family support, housing and employment assistance, independent 
living skills training, mental health rehabilitation, medication support, and linkages to existing 
community supports. 

❖ Program offices are located at 800 Scenic Dr, Building G. 



Collaborative Court Behavioral Health 
Services Team

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

(.6)Mental Health 
Coordinator

Admin Clerk III

Assertive 
Community 

Treatment Team

Mental Health 
Cl inician

Behavioral Health 
Specialist

Behavioral Health 
Specialist

Behavioral Health 
Specialist

Support Team

Behavioral Health 
Specialist



Collaborative Court Behavioral Health 
Services Team

STANISLAUS COUNTY BEHAVIORAL HEALTH & RECOVERY SERVICES

Q 1 FY 24-25

Individuals Served in All Levels of 
Care

Open to Treatment 6 months + # of Clients Enrolled in Mental 
Health Court

23 N/A 8
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